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Impact of COVID-19 on delivery of cancer care
• The COVID-19 outbreak is
impacting several aspects of
the management of patients
with cancer1
• Protection of patients with
cancer and health caregivers
remains a high priority1

Oncology teams are adopting
new ways of working to
minimize risk to patients and
staff at the same time as
optimizing cancer treatment
and care2

An impact on the overall mortality of patients with cancer may result from:1
• Acute COVID-19 infection
• Remote effects related to the breakdown of healthcare and the economic crisis
1. Raymond E, et al. Target Oncol. 2020;15:249–259. 2. Mayor S. Lancet Oncol.2020;21:633.

Identification of patients with cancer at high risk for
infection with COVID-19
• Certain patients with cancer are more vulnerable
• People who have had bone marrow or stem cell transplants in the last
6 months, or who are still taking immunosuppressive drugs
• People with some types of blood or lymphatic system cancer which
damage the immune system, even if they have not needed treatment
(e.g. chronic leukaemia, lymphoma or myeloma)

Specific risk groups are patients with cancer who have an impaired immune system
such as:
• Leukocytopenia
• Low immunoglobulin levels
• Long-lasting immunosuppression (steroids, antibodies)
ESMO Guidelines 2020. Available at: www.esmo.org/guidelines/cancer-patient-management-during-the-covid-19-pandemic (accessed 16 June 2020).

Psychosocial impact of having cancer during
the pandemic
The COVID-19 pandemic is a worrying time for patients with cancer
• They face worries about the risk
of infection and uncertainties
about the impact of the
pandemic on their cancer care
• Information relating to COVID-19
is continually evolving and
approaches may differ
between countries

Changes to cancer care may
be necessary to minimize the risk of
infection
• Face-to-face appointments may
be replaced with telephone or
video consultations
• Surgery or treatments may be
adapted, interrupted or delayed

ESMO Patient Guide. Available at: www.esmo.org/for-patients/patient-guides/cancer-care-during-the-covid-19-pandemic (accessed 29 June 2020).

Considering patients’ psychological health during
cancer care
During the uncertain times of the COVID-19 pandemic, consideration of patients’
psychosocial and mental health is crucial
Nurses can help patients with cancer acclimate to a changing environment,
process large amounts of information, and have their psychosocial needs met
•

•
Therapeutic
communication
to ease concerns
and anxiety

Reinforce the
continuing
need to
minimize
infection risk

•

Help patients and
•
caregivers
understand the
reasons for
treatment decisions

Reassure patients
that they will be
treated and seen
on a case-by-case
basis

Wiley K, Lubejko B. ONS Voice. 2020. Available at: voice.ons.org/news-and-views/psychosocial-support-for-patients-with-cancer-during-covid-19?ref=HP (accessed 29 June2020).

Psychosocial strategies and self-care
Nurses can help patients and caregivers manage fear and uncertainty
Practice mindful meditation/yoga practice
at home
Join virtual/online support groups

Review effective
coping strategies

Encourage patients to stay in touch virtually with
their family and friends to prevent the negative
effects of social isolation
Disconnect from social media and the news:
constant engagement may be overwhelming and
increase anxiety
Ask caregivers to check in with patients,
especially older adults
Recommend taking walks outside and
other forms of exercise that incorporate
social distancing

Wiley K. Available at: voice.ons.org/news-and-views/psychosocial-support-for-patients-with-cancer-during-covid-19?ref=HP (accessed 29 June2020).

Ways of working to minimize infection risk to
patients and staff
Transmission of coronaviruses from person-to-person is thought to mostly occur via the droplets
generated when people sneeze and cough
Prevention measures in hospitals and health centres
✓
✓
✓
✓
✓
✓
✓
✓

Non-essential appointments cancelled or conducted over the phone
Patients attend essential appointments alone
Patients asked not to travel by public transport to appointments
Protective screens and barriers in place at reception
Waiting areas closed – patients wait outside and notified by text message
when appointment starts
Separate medical teams to care for patients with COVID-19 and other
patients (i.e., those with cancer)
Cancer care relocated away from general hospital to specialist cancer centre
Restriction of visitors

Preventive strategies for
avoiding COVID-19
Face masks

Social
distancing

ESMO Patient Guide. Available at: www.esmo.org/for-patients/patient-guides/cancer-care-during-the-covid-19-pandemic (accessed 29 June 2020).

Hand
washing

Self-isolation
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